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Over the past decade, global (also known as international) service learning 
(GSL) has become a popular educational and cross-cultural endeavor, career 
formation step, and expression of international solidarity for individuals 
and institutions of all types (Lough, 2013). However, the rising number 
of sponsoring, intermediary, and host community organizations ( defined 
below), all with inherent conflicts of interest, has attempted to meet this 
demand without any common standards of practice in place. The result has 
been a preponderance of organizations frequently serving the short-term 
needs of their own participants at the expense of their counterparts in the 
global South (Bortolin, 2011; Ngo, 2014; Tiessen & Huish, 2014). Few 
organizations incorporate comprehensive standards of practice that result 
in an intentional distribution of balanced or reciprocal benefits among all 
stakeholders over the long term (Smith & Font, 2014). Furthermore, of 
the disparate standards of practice in GSL that do exist, few originate in 
the global South (Duarte, 2014 ). This suggests that the organizations situ­
ated in Africa, Asia, and Latin America are inadequately positioned and/ 
or resourced to manage the aspirations of visitors and host communities 
alike, and that identified standards of practice may themselves be one-sided 
(Nelson & Klak, 2012). 

In any event, despite a prevailing awareness that good intentions alone 
are not a legitimate threshold of entry into GSL, the absence of a clearly 
articulated set of standards of practice has allowed discordant entities lack­
ing in qualification and competency, sustained sincerity, or operational eth­
ics to take hold (Simpson, 2004). Individuals, host communities, and the 
reputation of the field itself have been damaged (Jefferess, 2012). By design 
or default, the benefits of GSL are distributed disproportionately in favor of 
the Northern participants, not to host communities (Butin, 2006). Under the 
rubric of 'mutual benefit,' neo-colonial patterns of political, economic, and 
social behavior persist (Pluim & Jorgenson, 2012; Tiessen, 2012). There­
fore, a contemporary reciprocal public benefit framework that stimulates 
researchers and practitioners to define, mark, and promote what constitutes 
acceptable standards of practice is necessary (Sharpe & Dear, 2013). 
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